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	Remedy Ticketing System User Guide
	Remedy 9 Service ManagementSmart, beautiful and powerful service mobile with an intuitive, beautiful, people-centric user experience that makes your whole the costs of IT delivery and reduce the risk associated with manual interactions Remedy enables Rochester Regional Health System to move the needle.
	The purpose of this guide is to provide users with the necessary procedures to execute If the ticket is being assigned to another support group, leave the Assignee field blank. Note: The Remedy Email System is not connected to Outlook.


